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In July of 2015, Mary Jo Durborow brought her wealth 
of professional and lived experience to the Arc and 
our community efforts in Whatcom Taking Action. 
As Care and Resource Coordinator for the General 
Interdisciplinary Developmental Evaluation System 
(GIDES), she provided care coordination services 
for families and children receiving evaluations thru 
our GIDES 5-year federal grant. For the duration of 
the grant, this new staff role was created, providing 
support for families in coordinating care, navigating 
complex and fragmented systems, and advocating 
for services as they seek additional developmental 
evaluations. Over 800 children have been served 
since GIDES began, and Mary Jo has been an essential 
part of that journey for these families. We will miss 
her encouragement, her passion for excellence, and 
her dedication to improving the system of care. 
Thank you Mary Jo for making a positive impact in 
our community!

- Beverly Porter, Executive Director

Saying farewell to Mary Jo has been bittersweet. 
Mary Jo has been a great support to all our families 
throughout our community for so many years. 
Specifically with Parent to Parent of Whatcom 
County, she has provided families emotional 
support, navigation to resources and information, 
and advocating for services. In addition, she has 
been a dedicated volunteer Helping Parent, and has 
given and gifted us with her time, and recruited her 
own family, for so many of our P2P Family Events, 
Meetings, and Workshops. She has supported our 
staff, and has become a dear friend. There aren’t 
enough words to express my deep gratitude for 
Mary Jo. Wishing her a long and happy retirement.
Thank you, Mary Jo, for all you have given to our 
community. 

- Karlene Umbaugh, Parent to Parent

It’s a bittersweet moment to send Mary Jo off into her 
retirement.  There is no doubt she deserves to step 
away from all the years of hard work in her various 
roles in the community and have more time to enjoy 
other pleasures in life.  Mary Jo’s accomplishments at 
The Arc in her work with families, with colleagues, and 
professionals are many and have made a difference 
in the lives of countless others.  She  utilized her 
gifts and talents as a person who worked tirelessly 
on behalf of families.   Mary Jo’s warmth, twinkle 
in her eye, and genuine connection to people make 
her an absolute treasure; we will all miss her greatly 
as a team member and friend.

- Barbara Roxas, Parent Coalition 

For years Mary Jo has been a dedicated advocate for 
families. The work she did at The Arc truly supported 
and uplifted families. Not only is she extremely 
knowledgable about the system of services in our 
county, but a warm and compassionate person. She 
cares deeply for those around her and empowers 
people. We will miss you, Mary Jo, but are so excited 
for your journey that lays ahead.

- Melissa Abraham, Parent Coalition & Parent to Parent

Honoring Mary Jo Durborow on Her Retirement
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Tuesday, 
June 22, 2021 

6pm - 8pm 
Register: 

parentcoalition@arcwhatcom.org 

(360) 715 - 0170 

After registering you will receive an 
email containing the link for you to 
join the workshop via Zoom. Please 

register early so you can get the link. 
You can connect through a cell phone, 

tablet or computer. 

 
 

Join us for our Parent Coalition’s “Positive Behavior 
Strategies” Workshop. This workshop will offer a panel 
discussion of professionals and parents who will share their 
experience and insights on supporting individuals with 
intellectual and developmental disabilities. 
 
Focus of this workshop will include: 
• Strategies for understanding behavior 
• Helpful tips for managing outbursts 
• Resources for additional information and supports 
 
There will be a time for a Q&A with workshop participants 
and panelists. All community members are welcome and 
encouraged to attend.  

www.facebook.com/arcwhatcom 
www.arcwhatcom.org 

Positive Behavior Strategies 

Virtual Workshop 
 

 

For people with intellectual and developmental disabilities 

Parent Coalition  
“Ask the Advocate” 

Workshop 
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Parent to Parent 

Virtual Parent Support Meeting

7 - 8 pm, Monday, June 14

7 - 8pm, Monday, July 12 

We understand how isolating it can be right 
now, so we are holding our Parent Support 
Meetings virtually through Zoom. Pop in 
for a few minutes or stay a while. Those who 
attend will be entered into a drawing for a 
gift card. To register contact P2P at (360) 
715-0170 ext 302 or p2p@arcwhatcom.org  
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Parent Coalition  
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Join our Virtual Summer

Kickoff Sibshop!
3 - 4pm, Friday, June 25

Ages - 6 - 12 yrs

Register: p2p@arcwhatcom.org

RSVP by Friday, June 18

Sibshops are a popular fun filled event 
for brothers and sisters of kids with 
developemental differences, delays, and on 
going health care needs. Sibshops provide 
young brothers and sisters with peer support 
and information in a lively, recreational setting.

We will be doing contact free “porch drop offs” 
of supplies for the Sibshop. Please send your 
home address when you RSVP. Parents, after 
registering you will receive an email containing 
the link for your child to join Sibshops via Zoom.

Please register early so you can get the 
link. Must be able to connect through a cell 
phone, tablet or computer.  Karlene Umbaugh 
and Melissa Abraham will be the group 
facilitators, and we can’t wait to see you!
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Resources & Events

When you think of recreation for children, teens, 
and adults with intellectual and developmental 
disabilities (IDD), what images or programs come 
to mind? Maybe you think of happy campers 
playing games outside, trips to the zoo, bowling, 
hiking, swimming, or people circled around a craft 
table. Perhaps you struggle with this question 
because you’ve had difficulty finding a program 
to meet your child’s unique needs. Regardless, 
we all know recreation, leisure, and play are 
particularly important for individuals with IDD. 
The benefits of recreation participation provide:

•	 A valuable opportunity to make choices
•	 A sense of freedom, independence, and 

autonomy
•	 Enhanced self-reliance, self-confidence, and 

worth
•	 Opportunities to improve social skills
•	 Inclusion with typically developing peers
•	 Advocacy skills
•	 Reduced stress
•	 Increased resilience

Through play, we express ourselves, feel, move, 
gain confidence, and make connections. Simply 
put; recreation, play and leisure give us joy, 
freedom and an opportunity to take risks— one of 
the best things about being a human being!

Learn more about Recreation for All Ages and 
Abilites at:
https://informingfamilies.org/recreation-kd/
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Washington State Parks
Disability Passes 

Passes are available at no charge for people with permanent 
disabilities. Washington State Parks offers passes that 
reduce or waive camping, moorage, watercraft launch fees 
and day use for limited income senior citizens, disabled 
veterans, foster parents and people with disabilities. This is 
a great way to reduce the costs of exploring our state parks. 

Learn how to apply at: https://www.parks.state.wa.us/

America the 
Beautiful - National 

Parks & Federal 
Recreational Lands 

Access Pass

Did you know that people with permanent 
disabilities can apply for a FREE lifetime 
pass to the National Park Service?

Learn more at about the pass and how to 
apply at : https://store.usgs.gov/access-pass

Join an Adaptive Bike Demo!

Hosted by:
The AIROW Project: Adaptive and 
Inclusive Recreation of Whatcom 

County & Outdoors for All 
11am - 3pm, Saturday, June 19

Bender Soccer Fields, 8770 Bender 
Rd, Lynden

The Airow Project and Outdoors for All are partnering 
up for another FREE adaptive bike demo! Join us and 
try out some cool adaptive bikes. Masks are required.

RSVP at: https://airowproject.com/events
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Preventive Care
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D I D  YO U  K N O W ?

Medical and Dental  
Preventative Check-ups

EXTERNAL

CONTINUED ON NEXT PAGE

Did you know? 
  

Children and adults with 
intellectual and developmental 
disabilities receive a variety of 
specialty care to address their 
disability-related health needs. 
It is important for people with 
intellectual and developmental 
disabilities to receive regular 
preventative health checkups 
and screenings. Children and 
adults determined eligible 
clients of the Developmental 
Disabilities Administration and 
are Apple Health eligible, have 
enhanced Apple Health benefits, 
including annual physical exams 
and additional dental cleanings. 
People can schedule these visits 
directly with their primary care 
provider or dentist. 

Dental
What enhanced dental benefits are available for children 
and adults?
• Apple Health-eligible and DDA clients are eligible for enhanced dental 

benefits. Enhanced dental benefits include:

  o Exam – one additional per year all ages

  o Cleaning – three times a year all ages

  o Topical fluoride – an additional two times per year for adults

  o Sealants – additional coverage for premolar teeth

  o Stainless steel crowns – additional coverage for adults 

  o Sedation – when a documented need exists

• More information on dental benefits is available at on Washington State 
Health Care Authority’s website.

• A complete list of enhanced services and information for dental providers 
can be found at Dental-Related Services Program Billing Guide.

What dental care is recommended?
To get informed on oral health recommendations and to find dental care go 
to Washington State Dental Association (wsda.org) 

Medical
What enhanced medical benefits are available for adults?
In addition to other Apple Health benefits, adults are eligible to receive one 
preventive yearly physical. Recommended screenings should occur at all 
of life stages. Regular visits with primary health providers help all persons 
prevent future health problems.  

What preventive screenings are recommended for 
adults?
• Women: Stay Healthy at Any Age

• Women: Stay Healthy at 50+

• Men: Stay Healthy at Any Age

• Men: Stay Healthy at 50+
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CONTINUED

Finding a provider
How do I find a medical or dental 
provider if I have an Apple Health 
managed care plan?

Amerigroup (AMG) 
1-800-600-4441

Community Health Plan of 
Washington (CHPW) 
1-800-440-1561

Coordinated Care of Washington 
(CCW)
1-877-644-4613

Molina Healthcare of 
Washington, Inc. (MHW) 
1-800-869-7165

UnitedHealthcare Community 
Plan (UHC)
1-877-542-8997

What medical benefits are available for children?
Children should receive preventative physical examinations appropriate for 
their chronological age. Preventative exams allow primary care providers an 
opportunity to identify health risk factors and assist clients to make changes that 
can positively affect their health. Learn more about Well Child checkups online. 

What preventive screenings are recommended for children?
Information regarding well-child recommendations based on a chronological 
age is available online.  

How do I find a medical or dental provider if I have Apple 
Health without a managed care plan?
HCA Find-a-Provider (HCA.wa.gov) . . . . . . . . 1-800-562-3022

Support for your appointment
Support from an interpreter
If you do not speak English, professional interpreters are available in many 
languages, including sign language, at no cost to you. When you make an 
appointment, let the receptionist know if you need an interpreter. The interpreter 
can go to the provider’s office or be on the phone during your appointment.

It is preferred to use a professional interpreter than bring a family member or 
friend to interpret for you. Professional interpreters are trained to understand 
health care terms and will help you and your provider understand each other.

Disability Support for dental and healthcare visits
If you have a speech or hearing disability, difficulty communicating, or a 
mobility impairment, be sure to tell the receptionist when you make the 
appointment. The receptionist will help you make any necessary arrangements.

Transportation
If you have no way to get to your health care appointment, you may be eligible 
for help with transportation. The appointment must be for services allowed 
by your current health plan. A regional broker contracted by the Health Care 
Authority will arrange the most appropriate transportation for you.

For information on how to request nonemergency medical transportation,  
visit this page. 

DDA and your preventive care
Your DDA case manager can support the overall health and well-being of DDA 
clients by reminding them of the importance of preventive care. During your annual 
assessment, your case manager will ask you about your most recent physical and 
dental visits. They will also include in your assessment information about health care 
screenings, visits to the emergency room and other health care issues. If you are 
experiencing difficulties accessing the care you need, let your case manager know. 
They may be able to help connect you to the resources needed to resolve the issue.

Additional information 
is available.  

To view this document online and access the links, visit:
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/featured/DDA%20Medical%20and%20Dental%20External.pdf



The Arc of Whatcom County provides leadership 
support for individuals with developmental 
disabilities and their parents/guardians. The 
goal of the Parent Coalition is to enable 
persons with developmental disabilities 
and their parents/guardians to become 
effective and involved in accessing services. 

The Arc of Whatcom County
Dan Godwin Community Center 

2602 McLeod Road, Bellingham, WA 98225
(360) 715-0170

www.arcwhatcom.org

The Arc’s office is currently closed due to 
COVID-19. Program Staff are working remotely 
and checking their messages so there may be a 

brief delay in response. 

Arc of Whatcom County Staff:

Executive Director: Beverly Porter
Parent Coalition Co-Coordinator:

Barbara Roxas
Admin Asst:  Jenn Simmons

Asst Inclusion Advocate: Terri Hansen
Parent to Parent & Self Advocate Coordinator: 

Karlene Umbaugh
P2P Parent Assistant & Parent Coalition

Co-Coordinator: Melissa Abraham
Padres a Padres: Marta Mejia

Board of Directors:

Susan Larson, President
Melissa Mitchell & Leslie Weilbacher, Co-Vice 

Presidents
Missy Bartel, Secretary
Susan Jewell, Treasurer

Ellie Posel, Margaret Jahn, Melanie Hartley, 
Sarah Godwin; Directors

Event Calendar
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JUNE

14 Monday, 7 - 8pm
Parent Support Meeting
Register:
p2p@arcwhatcom.org 
more info on page 3

22 Tuesday, 6 - 8pm
Positive Behavior Strategies 
Workshop
Register at:
parentcoalition@arcwhatcom.
org
more info on page 2

23 Wednesday, 5:30 - 7pm
Arc Board of Directors 
Meeting
Open to the Community!
Join meeting at: 
https://us02web.zoom.
us/j/84862911696
Meeting ID: 848 6291 1696

25 Friday, 3 - 4pm
Sibshop!
Register:
p2p@arcwhatcom.org 
more info on page 3

JULY

1 Thursday, 4:30 - 6:30pm
Virtual Self-Advocacy 
Meeting
Topic: Service Animals
Register:
SelfAdvocacy@arcwhatcom.org

12 Monday, 7 - 8pm
Parent Support Meeting
Register:
p2p@arcwhatcom.org 
more info on page 3

Our full community events calendar
can be found at:

www.arcwhatcom.org/wp/events

Follow our Facebook Pages:
www.facebook.com/ArcWhatcom

www.facebook.com/ParenttoParentWhatcom
www.facebook.com/ WhatcomCountySelfAdvocacy

The Parent Coalition is funded by grants from the 
Developmental Disabilities Program of Whatcom 
County, the United Way and your generous 
donations.

PARTNER 
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