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Dear Friends,
Since the 1930’s, The Arc of 
Whatcom County has helped 
to change public attitudes, set 
standards, and develop quality 
programs for people with 
intellectual and developmental 
disabilities (I/DD) and their 
families.   I’m honored to be 
part of this passionate and 
committed agency celebrating 
81 years of service and 10 
years in our home at The Dan 
Godwin Community Center.  
We are the ‘go to’ organization 
in Whatcom County for information, support and connection 
to all things related to the I/DD  community. As a membership 
agency, we identify problems and engage in advocacy, drawing 
attention to emerging problems and mobilizing support towards 
solving them.   We can respond to these problems immediately, 
through the advocacy of our membership, board, volunteers and 
staff.  
How do we do it?  With your support and involvement! Your 
membership is vital to developing and sustaining a sense of 
community.  We are all essential to our vision:  To be an effective 
resource, a strong advocate, and a dedicated base of support 
for individuals with developmental disabilities and their families.
The community of people with I/DD and their families have  and 
continue to achieve remarkable civil rights milestones. We are 
dedicated to providing Peer-Based & Professional Information 
and Referral Services and acting as a resource center to the larger 
community. I look forward to talking with you more about our 
efforts to unite voices toward a common agenda, advance this 
important civil rights movement and support full community 
participation for people with intellectual and developmental 
disabilities. Your contributions and involvement are helping 
create a community where all people with intellectual and 
developmental disabilities have every opportunity to live, learn, 
work and play.
Sincerely,
Beverly Porter, Executive Director

2016 RECAP
• Family Support Events for 616 individuals, 
including the Down syndrome Outreach Buddy 
Walk, Spring Fling, and YASA Halloween Party.
• Inclusion Advocacy, Disability Awareness and 
Outreach, including the 
Sprout Film Festival, to over 
936 community members.
• Our Smiles of Life Calendars 
are displayed in over 850 
homes, schools, medical 
offices and businesses in 
Whatcom County.

Beverly Porter, Executive Director,  
and Laura Rawlins, YASA member, 
at the 2016 Sprout Film Festival

2016 Sponsors and Partners
We extend our deepest appreciation to the sponsors of The 
Arc of Whatcom County. Thank you for your commitment 
to creating a more inclusive community. You are a vital 
part of our organization and mission.

Our mission: To improve the quality of life, increase 
the independence and assure the full inclusion in 
the community of individuals with developmental 
disabilities.
Our vision:  To be an effective resource, a strong 
advocate, and a dedicated base of support for 
individuals with developmental disabilities and their 
families.

PARTNER AGENCY

Letter from a Parent:

Dear Arc,

Words are not enough to express 
my gratitude for the support and 
encouragement you have given me. 
Your welcoming care and attitude 
warmed my heart and gave me 
courage. I continue to have faith in 
my ability to take care of my child 
because of people like you. THANK 
YOU!

2016 Income
$332,719

Government 
Grants 46%

2016 Expenses
$364,438

Program 72%

Fundraising 7%

Management 14%

Rental 7%

Donations 
13%

United Way 
6%

Foundations 
8%

Rental 
Income 

27%

Miscellaneous 
Revenue 5%



Parent Coalition
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Providing Information & 
Education to Families

The Arc of Whatcom County provides leadership support for 
individuals with developmental disabilities and their parents/
guardians. The goal of the Parent Coalition is to enable persons with 
developmental disabilities and their parents/guardians to become 
effective and involved in accessing services. 

Major Accomplishments:

138

220

486

499

579

1561

1837

2016 Workshops
BEHAVIOR - A NEUROLOGICAL PERSPECTIVE

LEGISLATIVE ADVOCACY
DDA INDIVIDUAL PROVIDER ONE TRAINING

DDA ELIGIBILITY
BUILDING A MEANINGFUL LIFE
COMMUNITIES OF PRACTICE

SOCIAL COMMUNICATION APPS
SAFETY & SEXUALITY

SCHOOL ADVOCACY 101
GUARDIANSHIP

LEGISLATIVE COFFEE & WORKSHOP 

The Arc of Whatcom County staff and Community 
Members speaking to local representatives at the 
2016 Parent Coalition Legislative Coffee.

The Arc of Whatcom County staff 
and Community Members traveled 
to Olympia to speak to their elected 
officials.

The Transition Fair is an opportunity for high 
school students to personally connect to agencies 
and local service providers around employment, 
housing, and recreation. 

Dr. Monica Burke (pictured with her 
son, Xavier), is Program Director for 
the Parent Coalition and Whatcom 
Taking Action programs at The Arc.

Empowering 
Advocates

We provide workshops and 
information on issues at the Local, 
State, and Federal level that impact 
individuals with developmental 
disabilities and their families.  We 
host a Legislative Coffee each year 
where elected officials are invited 
to The Arc to hear the perspectives 
of individuals and families.  

We partner with The Arc of 
Washington State to provide a 
bus trip down to Olympia for 
Advocacy Days.  We also support 
individuals and families to get 
involved on local advisory boards 
to have an impact on the way 
services are delivered locally.

Our thanks to the Whatcom County 
Health Department which generously 
supports the work of the Parent 
Coalition, Whatcom Taking Action, 
Parent to Parent, Padres a Padres, and 
Young Adult Self-Advocacy.

Information and educational newsletters 
to families in Whatcom County

Information and education to individuals, 
parents and caregivers

Advocacy Training to individuals including legislative 
advocacy, school partnership and self-advocacy

Technical assistance, resources and support 
to educators and community organizations

Electronic Alerts with timely information 
on activities, trainings and events.

Informational packets to individuals and 
families

Support to aging caregivers with resources, 
coaching, and direct advocacy in the long-term 
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Whatcom Taking Action

HELLO FROM MARY JO
Care Coordinator for GIDES

Hi! Here at The Arc I am the Care and Resource 
Coordinator for a program called GIDES. It stands for 
General Interdisciplinary Developmental Evaluation 

System, a long name for a great resource for families. GIDES facilitates a family-friendly 
process when a physician or family has concerns about how a child is developing. My job 
is to be the “point person” for a family in finding resources to support their child and 
facilitating the process of an evaluation that might identify a developmental delay, such 
as autism. It’s a lot for a family to handle alone! I know, because I’ve been in their shoes, 
which helps me understand and identify where a family needs support. 
Early identification of developmental delays gives a child the best chance at getting 
the therapies and support they need to grow and be their best self. I love what I do; 
connecting with families in a personal way is the best part of my job! 
This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) 
under grant number H17MC28297, Healthy Tomorrows Partnership for Children Program for $49,075 (66% is financed with nongovernmental sources). This information or content and 
conclusions are those of the author and should not be construed as the official position or policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government.

Mary Jo Durborow is 
the Care and Resource 

Coordinator for the 
GIDES program

As lead agency for Whatcom Taking 
Action, The Arc of Whatcom County has:
•	Helped build, enhance and maximize 

community partnerships to serve CSHCN 
(Children with Special Health Care 
Needs)

•	 Improved health and developmental 
outcomes by engaging families as 
partners, leaders and agents of change in 
local policy-making

•	 Improved care-coordination and 
supported medical home activities.

•	Provided direct support for 223 families 
going through the developmental 
evaluation process through the GIDES 
Program (see below)

Taking Action established the SEAS phone line at the 
Opportunity Council, providing centralized access to   
services for children with special needs.

Great process that was quick 
and easy. Everyone was super 
sweet which is always helpful 
when going through everything.

- Parent of a GIDES Client

for Children and Youth with Special 
Health Care Needs (CYSHCN)

takingaction
WHATCOM

We Are

Learn more at www.WhatcomTakingAction.org

Taking Action is a partnership 
comprised of community leaders, 
parents, service and care providers.  
Together, we are building an 
integrated system of care and 
support that local families can access 
— easily and efficiently.

Taking Action Partners
Families: Parents and Youth
Individual Volunteers
Bellingham Parks  
and Recreation
Brigid Collins Family  
Support Center
Catholic Community Services
Connections SLP
DSHS Developmental Disabilities 
Administration & Children’s 
Administration
FACES Northwest
Family Care Network
Help Me Grow 
Kornerstone Kids
Max Higbee Center
Opportunity Council

Parent to Parent  
of Whatcom County
PeaceHealth
Private Practice  
Health Care Providers
Public School Districts
Sea Mar Family Health Center
Sendan Center
Unity Care Northwest 
Western Washington University
Whatcom Alliance  
for Health Advancement
Whatcom Center  
for Early Learning
Whatcom County  
Health Department
Within Reach

Our thanks to the Whatcom Community Foundation 
which has provided a grant for sustainability planning 
for Whatcom Taking Action.
GIDES is supported by a federal Health 
Resources & Services Administration / 
American Academy of Pediatrics Healthy 
Tomorrows Partnership for Children 
Program Grant.



Down syndrome Outreach
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Spring Fling!
    
    
    
    
    
    
    
    
    
  

On May 1st, members of DsO spent a lovely sunny day together 
at the Fairhaven Park Pavilion for this annual event. Families of 
all ages enjoyed the day.  With delicious dishes and desserts to 
share, and a gently used toy or book to exchange, everyone 
came together to support this event. 

The volunteers helped create a safe and inclusive atmosphere 
with a variety of activities, including arts and crafts, face 
painting, lawn games, sensory stations, and playground time.  
Many thanks to the donors for Spring Fling who provided raffle 
prizes to families. 

2016 Down syndrome Information Act
The 2016 Down syndrome Information Act states: Medical 
Professionals are to provide materials prepared by the 
Department of Health to families at time of birth or pre-natal 
stages in delivering a likelihood of a diagnosis.  Medical 
Professionals affected by this bill are:  Midwife, Osteopathic 
Physician and Surgeon & Osteopathic Physician’s assistant, 
Physician/Physician assistant, Nurse, Genetic Counselor, 
Hospital, Birthing Center. The Down syndrome Info Act was 
passed in June 2016, with zero funding from legislature to 
support the bill. Since then, Jessika has been working directly 
with the Washington State Department of Health (DOH) to 
address the needs in order to implement this law and make 
sure all affected providers and clinics have the appropriate 
information to provide at the time of diagnosis, as stated in 
the Law. 

Buddy Walk
The 13th Annual Whatcom County DsO Buddy Walk was held on Saturday, October 1st, at Fairhaven 
Village Green. With 441 people registered at this year’s event, families and friends showed our strength 
in numbers as we walked together for Down syndrome. To get everyone ready for the walk Nooksack 
High School cheerleaders and Tiffany, a Self-Advocate, led a Buddy Walk cheer! Following the cheer and 
group photo, Self-Advocates Fernando and Clifford helped lead the walk around Fairhaven. The event 
featured music by Out of the Ashes, team photos and posters for the amazing Team Captains, arts and 
crafts, lunch from Kelly’s O’ Deli, and interactive games from Inner Child Studio. We’d like to extend 
special thanks to over 70 volunteers who worked together to make this special day a reality, including the 
Buddy Walk Planning Committee, Vanessa Vaughn who worked tirelessly on donations for the raffle and 
silent auction, WECU’s Sweat Equity Team, Kiwanis Young Professionals, Hannah and Students Helping 
Our Community (SHOC) with Bellingham High School and the Bellingham Police Department for a tour 

of their SWAT vehicle!  
“I loved all the community volunteers that were along the route to cheer people on - so nice!” - Barbara Roxas

New Family Support
The New Family Welcome Folder has important community 
resources, a warm welcome letter, and words of encouragement.  
Each birth center in Bellingham, as well as the Family Resource 
Coordinator has copies of this folder in English and Spanish,  
provided to families at the time of diagnosis or referral. A 
Medical Professional Resource Folder is provided to practitioners 
who attend Ds Presentations; includes information about local 

and national resources, and local support 
resources for families to connect to.   

From a community provider: What you do is important. 
Keep doing it; keep spreading love of children with 
providers.                                         -Mary Burgess, LM, CPM, MA

Jessika Houston is the Program Coordinator for 
both Down syndrome Outreach and Young Adult Self 
Advocacy (YASA). She is the sibling of a young adult 
with Down syndrome. 

Thank you to Bellingham 
Parks and Recreation 
who co-sponsored this 
event and the Buddy 
Walk. 
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The Arc’s Halloween Party
Creating Inclusion for All 

Ages and Abilities
 It is a priority for YASA to facilitate 
a safe and fun event that is all-
embracing. In 2016 there were over 
150 community members who were 
full of smiles, laughter, and incredible 
costumes! YASA began the Halloween 
Party as a community project to 
practice skills in communication 
and advocacy, increase awareness, 
respect, and rights of individuals 

with disabilities, and help build relationships within the 
community. As adults and self-advocates, they recognize 
that Halloween can be scary, overwhelming, and feel 
exclusive to many – and they understand the need to have 
an event for this widely celebrated holiday that is accepting 
and inclusive for all. 

This event also serves as a 
food drive for the Bellingham 
Food Bank. Self-advocates 
enjoyed going to tour the 
food bank, learning about the 
process from donations to 
getting food to community 
members. This year The Arc’s 
Halloween Party contributed 
146 pounds of food! 

Be Strong. Be 
Proud. Be Heard.

The Arc’s Young Adult Self Advocacy 
(YASA) group helps young adults with developmental 
disabilities become strong self-advocates. Self-advocates 
are people with disabilities who speak up for themselves 
and others. They can express themselves in ways unique 
to them. Self-advocacy enables people with disabilities to 
live a fulfilling life in the community with the support they 
need. 2016 Meeting topics included: Healthy relationships 
& boundaries, safety, emergency preparedness, ableism, 
and language & identity. We also addressed legislative 
topics and concerns. Jessika met with several self-advocates 
individually, practicing skill building and goal setting.

Advocacy Day
YASA members also focus on legislative topics and 
concerns. This helps to build relationships, practice skills 
in communication and advocacy, and increase awareness, 
respect and rights of individuals with disabilities. Through 
gaining skills in the meetings to be strong advocates, several 
YASA members identified their concerns and attended 
Advocacy Days and Legislative Coffee, where they had the 
chance to speak with our local representatives. Topics self-
advocates discuss typically focus around areas that would 
improve quality of life as well as areas where they have 
experienced challenges and concerns. 

Young Adult Self-Advocacy

“It was a good day. I did a good 
job.” -Matthew Best

“I felt really proud to talk 
about my needs, and needing 
more hours at work. It’s really 

important.” -Jaime Kloss

“With much appreciation, meeting and talking with our state 
legislators provided the opportunity for my son to participate 
in advocating for his needs and goals as a member of our 
community. For that, we are grateful. Living in this community, 
we are thankful for our local non-profit agencies that hear our 
concerns, and provide resources for families to learn where to find 
answers.” - Maureen Monroe, mother of Jim Monroe (Monroe 
family pictured)

“We have responsibilities to other people and for ourselves and 
the people who teach us – those who help to raise the children 
in our community. The children are the hope of our future. When 
we teach our children love, compassion, and to include our 
community, we are one – and as adults we learn that we are a 
part of each other. We can be stronger because of our differences.” 
-Laura Rawlins

Outreach to Schools
Jessika Houston has been working to bring YASA to high 
school and transition programs.  In 2016 she taught 
workshops at Lummi Nation School and Bellingham High 
School.  Jessika and Terri Hansen, The Arc’s Inclusion Advocate 
and mentor for the YASA program, visited the Bellingham 
High School’s Community Transition (CT) program for self-
advocacy workshops.  They discussed self-advocacy, and the 
questions: who do we advocate for? When do we advocate, 
and how? Where are we advocates? And perhaps the most 
important question: why? – to know students discuss why it 
is critical that we all must be able to advocate for ourselves. 
Other topics for school workshops included goal setting and 
person-centered planning. 

During a workshop with Bellingham High School’s CT program, 
one student responded, “The Arc is like the Grandmother of our 
community.” 

2016 Annual Report
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Parent to Parent

FAMILIES 
HELPING 
FAMILIES

Personal support 
from another 
family who has 
a child with 

similar needs is helpful in coping with many challenging 
experiences and feelings. Helping Parent volunteers have 
completed training and are available to provide support and 
information to matched parents who face similar concerns 
and celebrations. It is a relationship based on ”I know and I 
understand”.

We have 60 Helping Parent Volunteers.
Matched 21 parents in 2016 who recently learned their child 

had a developmental disability to a helping parent. 

SIBLING SUPPORT
Parent to Parent provides 
fun filled events for brothers 
and sisters of kids with 
developmental differences, 
delays, and ongoing health 
care needs.  Sibshops provide 
opportunities for siblings of 
children with special needs 

to obtain peer support while participating in recreational 
activities. Siblings have an opportunity to share joys, 
concerns, problem solve and have a better understanding 
of their sibling’s disability. Sibshops can help pave the way 
to strong, healthy relationships that last a lifetime.

Provided support to 23 siblings, through 2 Sibshops.

Welcome, Parent to Parent & Padres a Padres

Parent to Parent would like to express deep gratitude to Whatcom 
Center for Early Learning for their years of support and sponsorship 
of Parent to Parent and Padres a Padres. Parent to Parent is extremely 
lucky to have worked with your skilled staff, who promise to put the 
children and families of Whatcom County first. We look forward to 
partnering with you in the future! 
The Arc of Whatcom County and Parent to Parent are enthusiastic 
and optimistic about Parent to Parent’s move to the Dan Godwin 
Community Center, and their increased opportunity to work with 
the Arc’s programs.  Our goal is to continue to expand our services, 
reach more families, provide personal support during the challeging 
times, and celebrate your child’s successes with you.  

SUPER SITTERS
Child sitters, ages 13 and older, 
who have had specialized 
training to sit for children who 
have delays, disabilities, or 
health care needs. The Super 
Sitter training included Infant 
and Child CPR, Babysitting 101, 
and information on topics such 
as Communication, Sensory 
Processing, and Inclusion. We 
hire these sitters for all of our 
support meetings and family 
events. 

SUPPORTING FAMILIES 
Many families were supported through the Parent Support 
Meetings provided by Parent to Parent. These meetings 
are for parents, grandparents, and caregivers raising 
children with developmental disabilities or ongoing health 
care needs to share their journey, encourage each other, 
and share resources.

Provided support and information to 256 parents 
through 32 support meetings.

Responded to 261 famiy information requests by phone 
or email.

FAMILY EVENTS
 For families to network 
and connect: 
•Annual Holiday Party
•Sensory Disorder Panel                             
Workshop
•Summer Family Barbecue
•Swim Social

Provided networking and connections, and information to 
461 people through 11 workshops, presentations or other 

events.

Melissa Abraham, Parent 
Assistant, and  Karlene 
Umbaugh, Program 
Coordinator 

Whatcom Center for Early 
Learning

I didn’t realize at the time how much I needed support 
meetings until I started attending them. Sitting with 
other parents, grandparents, and caregivers and 
sharing the ups and downs of our journey became 
vital. -Melissa Abraham
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Latino Family Support & Padres a Padres

FAMILY EVENTS
Family events to network and 
connect:
• Annual Holiday Party
• Sensory Disorder Workshop
• Easter Egg Hunt
• Summer Family Barbecue
• Swim Social
• Art Family Night
• Nutrition Workshop

Provided networking and connections, and information to 159 
people through workshops, presentations and other events.

GRANT AWARDED
Padres a Padres is excited to work to build our Latino Family Support Program in 2017, thanks to a Grant from the 
Whatcom Community Foundation. We are grateful because many Latino families will benefit from this grant.

ADVOCACY DAYS
During March 2016 Advocacy days, many 
families from Padres a Padres attended 
a trip to Olympia to speak to their local 
legislators about the topics that mattered 
to them.

GIDES 
The GIDES (General Interdisciplinary Developmental Evaluation System) 
project is to design and implement a community-based collaborative 
interdisciplinary evaluation system for young children. The Padres a 
Padres Latino coordinator assists the Latino Families with the GIDES 
program, making a close connection for information, materials, 
questions, and Spanish language support.

WHATCOM TAKING ACTION
Padres a Padres helps with translating Whatcom Taking Action 
handouts into Spanish to support Latino Families  and address 
health inequities. 

SIBLING SUPPORT

Padres a Padres provides fun filled events for 
brothers and sisters of kids with developmental 
differences, delays, and ongoing health care 
needs called Sibshops. Last year we held one 
Sibshop, which many attended. Sibshops 
provide opportunities to obtain peer support 
while participating in recreational activities. 
Siblings have the opportunity to share joys, 
concerns, problem solve and gain a better 
understanding of their siblings disability. 
Sibshops can help pave the way to strong, 
health relationship that last a lifetime. 

Provided support to 10 siblings, through 1 
sibshop.

SUPPORTING FAMILIES
Many families were supported through 
meetings and events: there are some that we 
share with the English speaking families and 
others that are only for Latino Families. 

-Provided support and information requested by 
phone or email to 249 families.

Marta Mejia (pictured with her daughter) is the 
Latino Family Coordinator for Padres a Padres, 
GIDES (General Interdisciplinary Developmental 
Evaluation System), and Whatcom Taking 
Action, all located at The Arc of Whatcom 
County. 

Thank you to Marcela Jimenez for her leadership 
in 2016.



Membership & Board
In 2016, The Arc of Whatcom County made remarkable strides toward fulfilling our 
goal to ensure that people with developmental disabilities enjoy equitable rights and 
full participation in their community. Alongside our community, our membership and 
our supporters, we worked to provide necessary supports and effective services to 
families around the area. 
I am pleased to present to you this Annual Report for 2016. Throughout these pages 
you’ll find information about our programs and services, Board of Directors, staff and 
financial information. If you have any questions about information contained within 
this report, or would like further information about The Arc, please do not hesitate to 
contact us. 
Sincerely,

Missy Bartel 
President, Arc Whatcom
Board of Directors

We couldn’t do what we do 
without the support of our 
amazing volunteers. In 2016, 
volunteers racked up a total of 
2204 hours supporting The Arc 
of Whatcom County. 

2016 Volunteers (10 or more hours)

Katie McNall
Desi Williams

Ken  Gass
Megan Farren

McKenzie Westfall
Linda Conroy

Vanessa Vaughn
Cally Somer

Margaret Jahn
Kimberly Bonds
Marianne Taylor

Shuksan Middle School Students  
Mount Baker High School 

Students
Anders Papritz

Jennie Le
Bobbie Wiley
Brian Burke

Lorraine Richner
Andrew Davis
Allison Cash

Tam McDonald
Derek Johnson

Becki Cronk
Kathy Regner

TJ Seren
Ken & Susan Larson

Missy Bartel
Michelle Karaffa

Office Manager: Molly Simon
Office Assistant: Sonja Hellinga

Program Assistant: Desi Williams
Landscape Crew: Butch Strong, 

Chevalier Hadley, Chris Pike
Janitorial Crew: Sandy Courtney, Nick 

Smith
Newsletter: Olivia Murguia

Document Security Specialist: Meleah 
Korver

2016 BOARD OF 
DIRECTORS

The Arc of Whatcom County’s  Board 
of Directors is comprised of a minimum 
of 7 directors  who are responsible for 
overseeing the organization operations 
while maintaining our commitment to our 
mission. Elections for the Board of Directors 
are held in May during The Arc’s Annual 
Meeting Membership. The Arc’s Board of 
Directors includes individuals from various 
professions, and backgrounds including 
two self-advocates. 

Missy Bartel (President), Samantha 
Robinson (Treasurer) , Dale Whipple 
(Secretary), Susan Larson, Michelle 
Karaffa, Barbara Roxas, Emily Shiels, 
(not pictured) Susan Radke

Interested in what being a member of The  Arc of 
Whatcom County means?

MEMBERSHIP BENEFITS

• Your membership helps to fund programs for local individuals with developmental disabilities, 
their families and organizations that serve them in Whatcom County.

• As a member, you will receive newsletters from the local Parent Coalition, The Arc of Washington 
State and The Arc of the United States. Learn more about what people with developmental 
disabilities are doing and the issues impacting them.

• Your membership helps fund national research about the causes of developmental disabilities.

• You will receive information in the mail about special events and opportunities sponsored by 
The Arc of Whatcom County and the agencies we help sponsor.

To become a Member, please contact Molly at 360-715-0170 ext 200

Arc Staff at the 2016 Halloween Party
The Dan Godwin Community 
Center, home of The Arc of 

Whatcom County

Makenna Padgett, our Assistant 
Volunteer Coordinator, checking 
in families at the Parent to Parent 
Holiday Party

Michele Hill 

The Michele Hill Endowment 
fund was established as an 
enduring gift of support for 
the Dan Godwin Community 
Center. Proceeds from the 
fund are instrumental in 
ongoing operations and 
care of the Dan Godwin 
Community Center.


